ACCESSIBILITY GUIDE

FOR BANK HOUSE HOTEL, SPA & GOLF CLUB

GENERAL INFORMATION

Address: Bank House Hotel, Bransford, Worcester, WR6 5)D
Contact: 01886 833551
Website: www.bankhouseworcester.com

PARKING AND ENTRANCE
Parking: The hotel has a spacious car park with designated disabled parking spaces close to the entrance.
Entrance: The main entrance is wheelchair accessible with a ramp.

RECEPTION AND PUBLIC AREAS
Reception: The reception desk is accessible, and staff are available to assist with check-in and other needs.
Public Areas: All public areas, including the lobby, restaurants, and bars, are wheelchair accessible.

GUEST ROOMS

Accessible Rooms: The hotel offers accessible rooms equipped with features such as wider doorways, grab
rails in the bathroom, and emergency pull cords.

Room Amenities: Rooms include accessible features such as lowered light switches,
accessible wardrobes, and accessible showers.

DINING

Restaurants: The hotel’s restaurants are wheelchair accessible, with seating arrangements that
accommodate guests with mobility aids.

Menus: Accessible menus are available upon request.

SPA AND LEISURE FACILITIES

Spa: The Malvern View Spa is accessible, including changing rooms. Treatments are available for guests
with disabilities.

Golf Club: Bransford Golf Club offers accessible pathways and golf carts for guests with mobility issues.

ADDITIONAL SERVICES

Assistance Dogs: Guide and hearing dogs are welcome throughout the hotel. Please inform the hotel in
advance to make necessary arrangements.

Hearing and Visual Impairments: The hotel provides hearing loops and visual aids upon request.

Vibrating Pillow alarms are also available upon request.

EMERGENCY PROCEDURES

Evacuation: The hotel has clear evacuation procedures for guests with disabilities, which includes staff
assistance.

If you have any specific needs or require further assistance, please contact the hotel directly before your
stay to ensure all your requirements are met.

We hope you enjoy your stay at the Bank House Hotel, Spa & Golf Club.
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